


Our Mission

Sound Legal Aid promotes access to justice
through the coordinated efforts of trained
volunteers and community partners.

We strive to enable low-income clients

to resolve their civil legal problems by
providing legal advice, information, and
direct representation in a manner sensitive
to individuals and their legal needs.

Our Communities

For many people navigating a civil legal problem, the
system feels designed for someone else. Sound Legal
Aid exists to close that gap. Across five counties in
Southwest Washington, we connect people facing
housing, family, and other civil legal challenges with the
guidance and representation they need to move forward.
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Letter from our Executive
Director and Board President

Dear Friends,

Across Southwest Washington, thousands of our neighbors living below the
federal poverty level face civil legal crises that feel impossible to navigate alone.

A parent fighting for custody.
A family on the edge of losing their home.
Someone trying to find a safe path forward from an abusive relationship.

And for 45 years, Sound Legal Aid has been there to help guide them through.

Looking back at 2025, we are filled with gratitude. Gratitude for the attorneys who
gave their time to our free legal clinics. Gratitude for the community partners who
help us reach the people who might not otherwise know that help exists. And
gratitude for the donors and friends who make it possible for us to do this work.
You are the reason Sound Legal Aid can say that no one in our communities must
face a civil legal crisis alone.

As we look ahead, we do so at a meaningful moment. With our 50th anniversary
on the horizon, this is a time not just to reflect on what this organization has built,
but to build deliberately toward what comes next. We are investing in our capacity
to serve, in the relationships that sustain our work, and in the infrastructure that
allows us to respond quickly when our communities need us most.

That responsiveness matters more than ever right now. The landscape for civil
legal aid is shifting in Washington. Eviction filings in our state more than doubled
from pre-pandemic levels, reaching a new all-time high in 2025. Reported
domestic violence incidents in Washington numbered over 65,000 in 2024 alone.
Beyond those familiar pressures, emerging civil legal needs driven by a rapidly
changing national landscape are taking shape in our communities.

Sound Legal Aid’s greatest strength is the same as it has always been: a deeply
rooted network of volunteers, partners, and community members who believe that
access to justice is meant for everyone. That a fair chance is meant for everyone.
It's because of that network that we have adapted and served together where the
need is greatest, and it's that same network that will carry us forward as those
needs continue to evolve.

We are grateful for your belief in this work. With your help, we are not just helping
our neighbors weather a crisis. We are building stronger communities in the
process. The next chapter of Sound Legal Aid belongs to all of us.

With gratitude,

Hilda M. Pietri Ramirez Sandra Miller
Board President, Board of Directors Executive Director

Hilda M. Pietri Ramirez
Board President

Sandra Miller
Executive Director



Walking Beside Her

Every other week, Michelle drives to one of the
community partners in the five-county region that
Sound Legal Aid serves and spends a full day sitting
across from people who have already made one of
the hardest decisions they will ever make: to save
their life and perhaps the lives of their children by

fleeing an abusive relationship.

Now they are here, in a chair across from her,
facing an uncertain future without a clear
way forward. They had no plan, brought little
with them, have limited access to funds.
They're afraid and maybe even second
guessing their decision.

Michelle has been doing this work for years,
first as a paralegal in the Domestic Violence
Survivor Services Program, and now work-
ing in an administrative capacity, where she
works across our free clinics, coordinating
cases with volunteer attorneys and guiding
clients through each step.

Sound Legal Aid helps people living below the
federal poverty level with tenant and housing
issues, family law, and domestic violence.
Our free clinics pair clients with volunteer
attorneys who provide one-on-one counsel
for these clients as they navigate their cases,
guiding them step-by-step.

Seven out of ten low-income households in
our region will face a civil legal crisis they
cannot handle alone. More than 75% of them
will face it without adequate help or represen-
tation, stopped by the cost, the complexity,

or simply the belief that the legal system was
not built for people like them." The distance

between a person in crisis and the legal sys-
tem can feel insurmountable. Michelle has
sat with people carrying all of those barriers
at once. She knows what it took for them to
walk through the door.

Seven out of ten low-income
households in our region will
face a civil legal crisis they
cannot handle alone.

One such person was a young mother who
had come here from another country. She
witnessed violence in her home country that
no one should ever have to see. And when
she came to this country hoping the man
she married would provide a better future,
what she found instead was a different kind
of danger. Isolation, control, and the worst
kinds of physical abuse carried on for years
until she couldn’t take it anymore. And then,
in the middle of the night, wasting no time
to gather anything she needed, she took her
children and fled.

1 Civil Legal Needs Study Update Committee. 2015 Washington State Civil Legal Needs Study Update. Washington State Supreme Court,

October 2015. https://ocla.wa.gov/sites/default/files/2025-06/0CLA_2015_CivilLegalNeedsStudyUpdateFinalReport.pdf. The 75% fig-


https://ocla.wa.gov/sites/default/files/2025-06/OCLA_2015_CivilLegalNeedsStudyUpdateFinalReport.pdf

i It's not just one step for clients who come into our
clinics. There’s a lot to it. There are frequently multiple
items that need to be handled in stages. Let's start with
this, and then come back for another clinic appointment
and well handle the next thing.”

“It’s just not one step for clients who come that won’t change what Sound Legal Aid

into our clinics,” Michelle says. “There’s a lot does. “We will continue to support this client
to it. There are frequently multiple items that just like all our others,” she says. “We will
need to be handled in stages. Let's start with guide her and walk beside her every step of
this, and then come back for another clinic the way.”

appointment and we'll handle the next thing.”

The next things were nu-
merous. A protection order,
then another. Child sup-
port. Subsidized childcare.
Immigration status. Lan-
guage access. Housing.
Safety planning for a court
date still ahead. Each step
meant a different com-
munity partner, a different
appointment, a different
corner of a system not
designed to be navigated
alone and certainly notin a
second language. Michelle
worked alongside legal
advocates at the partner
organization who spoke her language, staying  The cases we help take many forms. From

in contact between appointments, making a tenant facing eviction who also needs
sure nothing slipped through and no question  a protection order, to a parent navigating
went unanswered. custody with nowhere to turn for housing,

) to a survivor of domestic violence whose
But the efforts of Michelle and the volunteer safety depends on legal counsel they could

attorneys who give their time to these cases  oyer afford alone. At critical moments, when

make a difference. The young mother’s chil- o5y rces are stretched and the legal system
dren are now in subsidized daycare. She has can feel insurmountable, we are there—

a job. She is taking English cla§ses. She has helping them see a way through. This is our
a safe place for her and her children to stay. work and we will continue to accomplish it
through the collective support of partner

Like many clients, she still has some legal ‘o
y 9 organizations, attorneys, and funders.

hurdles to overcome. But as Michelle puts it,

ure is also consistent with findings in the Legal Services Corporation 2022 Justice Gap Report, which found that 92% of the civil legal
problems reported by low-income Americans received inadequate or no legal help. LSC Justice Gap Report, 2022, available at https://

justicegap.lsc.gov.


https://justicegap.lsc.gov
https://justicegap.lsc.gov
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Impact Report

Access to legal representation changes lives and builds stronger
communities. For people navigating eviction, domestic violence, or
a family law crisis, the difference between having help and going it
alone can be the difference between stability and crisis. Here's what
our impact looked like in 2025.

952

Individual Clients Served

1,828

Volunteer Attorney Hours

445

$500,250 $2.9M

Volunteer Pro Bono Value in Total Legal

Services Delivered

includes staff + volunteer time

51 How We Serve:
Clinics Offered

Domestic Violence Legal Advice
Family Law Clinics Legal Advice
Tenant Legal Services

61 Lawyers in the Library

Clients Facing Housing

Instability Helped

Clinic Volunteers

Know Your Rights

Thurston County Resource Hub

Volunteer Pro Bono Value is based on standard hourly rates applied to volunteer
attorney and non-attorney hours; excludes staff time.

Thank You To Our Volunteers

Alan Reichman
Alice Fiman
Benjamin Sockle
Bruce Conklin
Bryndis Danke
Charles Szurszewski
Charlie Gavigan
Chase Baker

Colin Meenk

Crissy Anderson
Cynthia Sanderson
Dalberta Faletogo
Diana Campos Hilario
Donna Cobb

Dylan Caddell

Edwin Beauchamp
Elizabeth Krupke
Emily Bogran

Emily Johnson
Fanta Vincent
Geraldine Griffin
Gordon Stedman
Hilda Pietri Ramirez
Jake Stillwell
Joanne Moore
Jonathan Everett
Joy Moore

Kate Dunn
Katherine Munnecke
Kathryn Eyraud

Katie Krieger
Kevin Griffin
Laura Jorgensen
Lew Zieske
Lianne Malloy
Lindsey Millar
Logan Choate
Londyn Safonova
Maeve Glackin-Coley
Manek Mistry
Marie Docter
Mary Barrett
Mary Miller
Maureen Fischer

Melissa Denton

Michelle Mason
Mike DeWitt
Nicola DeMarco
Patty Capone
Paul Parker
Penny Allen
Rebekah Zinn
Sally Coats

Sarah Nagy
Shannon Connor
Susan Pai

Taylor Hutchinson
Tracy Bahm
Vernon Ladd
Winfred Mutisya-Bacon



Our Community Partners

Accompaniment Group for Mason County Bar Association

Unity and Action (AGUA
i ( ) Northwest Justice Project,

Community Foundation of Olympia and Aberdeen Projects

South Puget Sound
SafePlace

Family and Education Support Services L
Thurston County Bar Association

Family Support Center ) )
Turning Pointe

Government Lawyers Bar Association y
Washington Women Lawyers,
Grays Harbor Community Foundation Capitol Chapter

Hope Alliance

Our Board of Directors

Officers Directors
Hilda M. Pietri Ramirez President Allyson Bazan
Jenna Norden Vice President Cami Feek
Jessica Shen Secretary Robbi Kesler
Randy Trick Treasurer Eric Pilon
Raven Willis

Judicial Liasons
Judge Indu Thomas Thurston County Superior Court
Judge Tirsa Butler Mason County Superior Court

Judge Paul Strophy Lewis County Superior Court
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Support our work at
SoundLegalAid.org

I
iow

¥
""’-

Sound Legal Aid
P.O. Box 405
Olympia, WA 98507



